
Hoopla Setup Instructions 
 
Create an Account 

1. Go to the hoopla website on a computer or download the Hoopla app: iOS or Android.  
2. Click Get Started and enter:  

o Under “Find Your Library” select Bozeman Public Library 
o Your library card number  
o Your email address  
o A password  

Note: Some users may need to sign up on a computer first. 
 
Borrow and Use Titles 

1. Browse or search for a title or author.  
2. Click Borrow when you find something you like.  
3. Click Play to start watching or listening.  
4. Find your borrowed items under My Titles, where you can also see how much time you have 

left.  
5. To use titles offline, tap Download (available on mobile devices only).  

 
Borrowing Periods 

• Movies: 3 days  
• TV shows: 3 days  
• Music: 7 days  
• eBooks: 21 days  
• Audiobooks: 21 days  
• Comics: 21 days 

 
Common Issue 
If you see this message: “Your library’s daily lending limit has been reached…” you will need to try 
borrowing again the next morning. Learn more about digital lending models. 
 
Bonus Borrows 
During the last 7 days of each month, you can borrow select titles without using your monthly limit. 
 
System Requirements 
 
For more help, visit Hoopla’s Help Center. 

https://www.hoopladigital.com/
https://itunes.apple.com/us/app/hoopla-digital/id580643740?mt=8&ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.hoopladigital.android
https://www.bozemanlibrary.org/home/showpublisheddocument/15586/638991676418930000
https://help.kanopy.com/en-us/4148.htm
https://www.hoopladigital.com/faq

